AWPEKTUBA NPE3UAEHTA PECNYB/INKU BENTIAPYCb 27 pekabpa 2006 r. N 2

O AEBOPOKPATU3ALMN TOCYOAPCTBEHHOIO AMMAPATA U MOBBLILWEHWN KAHECTBA OBECMEYEHNA
HMU3HEOQEATE/IBHOCTU HACE/TIEHUA

(B pea. Ykaza MNpesunaeHTa Pecnybanku benapych ot 13.06.2023 N 172)

BaxkHelwmnmmM 3agadamm H6enopyccKoro rocyaapcTsa ABAAKTCA 3aliMTa MPaB M 3aKOHHbIX MHTEpPecoB
rpakaaH, cosgaHue yciosuii ansa cBoboaHOro U 4OCTOMHOIO PasBUTUA IMYHOCTU, NOBbILEHME KayecTBa
YKU3HU ntoaei. YcnewHoe peleHme 3TMX 3a4a4 BO MHOFOM 3aBUCUT OT TOrMO, HaCKoJ/IbKO 3PdEeKTUBHO
AencTeyeT cuctema paboTbl C HAaceNeHMEM.

locynapcTBOM MOCTOAHHO MPUHMMAIOTCS Mepbl, HanpaB/ieHHble Ha COBEPLUEHCTBOBAHME MEXaHU3MOB
paboTbl € rparkgaHamm, NPeAcTaBUTENAMM LOPUANYECKUX UL, NPU peannsaumm MMM CBOMX Npas, 3aliute
3aKOHHbIX MHTEpPecoB. M B 3TOM HanpaB/ieHMM CAeNaHO HeEMaso.

B paboTe rocyaapcTBEHHbIX OPraHOB M rOCYAapCcTBEHHbIX OpraHn3auuii (aanee, ecamn He yKasaHo MHOe, -
rocyAapcTBeHHble OpraHbl) NPEBaIMPYIOT TaKMe NPUHLMNbI B3aUMOLENCTBUA C HAaCeNEHMEM, KaK:

3aABUTE/IbHbIA NPUHLMA "O4HO OKHO", UCKAIOYAOWMIN HEOLHOKPATHbIE MOCELLEHMA FOCYAAPCTBEHHOIO
OpraHa 3aMHTEPecOBaHHbIM JIMLOM, a TaKXKe MWHUMU3BUPYIOWMIA NpeacTaBasemMble TakKMM JIMLOM
cBedeHus, Heobxogumblie AN OCYLLECTBAEHUA agMUHUCTPATUBHbIX NpoLeayp;

ApUHUMN NPUNOPUTETA Yy4eTa 3aKOHHbIX MHTePECOB rpaxXaaH n ropnanvyecKknx naunu,.

PasBuBaeTcA  MHOOPMALMOHHOE  B3aMmogeictBMe Ha  nnaTdopme  0bLLErocyaapCTBEHHOM
aBTOMATM3MPOBAHHON  MHPOPMALIMOHHOM  CUCTEMbl, BHEAPEHA  rOCYJapCTBEHHas  eAuHas
(MHTerpupoBaHHan) pecnybnmkaHckas MHPOPMaLMOHHAA cucTemMa yyeTa M 06paboTKM obpaleHnit
rparkaaH M pPUANYECKMX AU, NO3BOAAIOWAA OCYLWECTBAATb LEHTPaZM30BaHHbIA Y4YeT, XpaHeHue
SNIEKTPOHHbIX M MUCbMEHHbIX 06paLLeHUli U OTBETOB (yBEAOMAEHU) HA HUX, a TaKKe KOHTPO/b 3a
paccMmoTpeHnem obpalleHui.

Tem He MeHee rocyfapCcTBeHHbIM OpraHam Ha BCeX YPOBHAX rOCYAapCTBEHHOIO yripaBaeHs Heobxoanmo
yAeNnaTb MaKCMMasibHOE BHMMaHME MNOBbLIWEHUIO pPe3ybTaTMBHOCTM paboTbl €  rpaskaaHamuy,
NpeacTaBUTENAMMN HOPUANYECKMX NNLL, KavyecTBa obecneyeHus »usHeaesTe/IbHOCTM HaceneHus, B TOM
yncne 3bPEeKTMBHOM  peanmsaumy  MOCTYNaloWMX  MHUUMATMB MO Pa3/IMYHbIM  BOMpPOCam
*usHeobecneyeHusa. [eblopoKkpaTnsauma 4oNKHA HOCUTb BCEOBLWMIN, TOTaNbHbINA XapaKTep, NPOHWUKATb
BO BCe 6€3 MUCKNOYEHMA acmeKTbl }KM3HM 06LLeCTBa, 3aTparMBaTh 4eATeIbHOCTb BCEX FOCYAapCTBEHHbIX

CTPYKTYP.

MpyM 3TOM C y4YeTOM COBPEMEHHbIX peannii, AOCTUIHYTOro YpPOBHA MWHpopmaTM3aumMM obLecTea
Heobxogumo 6osee macluTabHO pa3BMBaTb BO3MOMHOCTM LMGOPOBLIX NAaTdopm ANA BbiCTPaMBaHMA
3bPEKTUBHOTO B3aMMOZENCTBUA M NAapPTHEPCTBA MEXKAY FOCYAAPCTBEHHbIMM OpPraHaMuM U rparKaaHamu,
npeacTaBUTENAMUN OPULANYECKMX UL, OAHOBPEMEHHO obecneunsas MHGOPMaLMOHHYIO 6e30MacHOCTb.

COBepLIJEHCTBOBaHI/Ie Cd)epbl ocywecrtBneHna aaMMHUCTPATUBHDBIX Mpoueayp scerga ABnA0Cb U OCTaETCA
OAHUM U3 NPUOPUTETHDLIX Hal'lpaBHEHMﬁ LI,E6IOpOKpaTVI3aLI,VIM rocygapcreeHHoro annaparta. lpogonkeHue
pa6OTbI B AaHHOM HanpasaeHUN AO0/THKHO 6bITb CKOHUEHTPUPOBAHO HAa pPa3BunTnn LI,VId)pOBbIX TEXHOHOFMVI,
npeanocraBnArwmMx HOBblE BO3MOXKHOCTU AONA TOrO, YTOObI AOMUHUCTPATUBHbIE MNpoueaypbl CTanun
MaKCMMa/Z1IbHO NPOCTbIMU, HE O6p€M€HHIOLLI,VIMVI HW rpaxXaaH, HK Cy6'bEKTOB X03ANCTBOBAHUA.

Peanunsys yKasaHHbIM BEKTOP Ha COBPEMEHHOM 3Tane, PYKOBOAMTENAM TOCYAAPCTBEHHbIX OPraHoB
cnedyeT aKUEHTUPOBATb YCWAMA Ha NepeBofde aAMUHUCTPATUBHLIX Mpoueayp, B NepsBylo ovepeab
Hanbonee BocTpeboBaHHbIX CPeaM HaceNeHus, B 3NEKTPOHHY0 dopmy.



ABNAeTCA aKTya/ibHbIM BHeApeHMe B NPaKTUKY OCYLLeCTBAEHUS aAMWHUCTPATUBHLIX Mpoueayp
NMPOAKTUBHOMO  dopmaTa, MaAKCMMANbHO  MCKAOYAKOWEro HeobxoaMmOCTb  JIMYHOMO  yyacTma
3aMHTEpPECOBAHHOrO AuMua B npouecce cbopa W NogayMm CBEAEHWM ANA  OCYLECTBAEHUA
aAMMHUCTPATUBHOM NpoLeaypbl.

B uenax nosblweHUa 3PpdeKTUMBHOCTM paboTbl C rpaXkgaHamu, NpeacTaBUTENAMU IOPULNUECKUX UL,
KauecTBa obecneueHuUa XU3HeAEATE/IbHOCTU HAceNeHUs, OTKPbITOCTU roCygapcTBeHHbIX OPraHoB, a
TaK}Ke UX AanbHelwei aeblopoKkpaTnsaumum:

1. CuutaTb coctosHMe paboTbl C HaceneHUem OOHMM U3 OCHOBHbLIX KPUTEPMEB OLIEHKMU
AeATeNIbHOCTU roCyAapCcTBEHHbIX OPraHoB. B cBA3M ¢ 3TUM AnA BbicTpauBaHuA 3¢ PEKTUBHOro
B3aMMOZAENCTBUA C HAacEIEHUEM, B TOM UMC/IE B PEXXMME PeasibHOro BpeMEHHU:

1.1. pyKOBOAMTENAM FrOCYAaPCTBEHHbIX OPraHoB:

NPOAO/IKNUTL MPAKTUKY NPOBEAEHMA NPAMbIX TeNedOHHbIX JNMHUKA, Bble3gHbIX JIMYHLIX NPUEMOB,
opraHM3aumMyM OBLLEeCTBEHHbIX MNPUEMHbIX, npecc-KoHdepeHUUn MO aKTyanbHbIM ANA  HaceneHus
BOMPOCaMm, B TOM YuC/ie C NpUBAEYEHNEM NPeacTaBuTeIen cpeacTs MaccoBon MHbopmaLmm, cybbeKkToB
rpaxgaHcKkoro obuiecTsa, BKAOYaA BeaylMe MOOAEXKHble obllecTBeHHble 0bbeanHeHus. Mpu 3Tom
noAHWMMaeMble  rpaxkgaHamu  BOMPOCbl, He Tpebylowue 3HAYUTENbHOrO  AOMOJHUTENIbHOrOo
dUHAHCMpPOBAHUA W CcheunanbHON AOMNOAHUTENbHON MPOBEPKM WM OTHOCALLMECA K KOMMNETEeHLMU
COOTBETCTBYIOLLErO AOMKHOCTHOIO NMLA, AONKHbI pellaThea 6e3oTnaratesibHO U CUCTEMHO;

paccmatpuBaTh obpalleHua no Haubosiee NPoBAEMHbIM BOMPOCAM KU3HEAEATE/IbHOCTM rpaKaaH c
Bble340M Ha MeCTO B LieNIAX U3yYeHUs, aHaIM3a COXKMBLUECA CUTYaLMUN U ONEePaTUBHOIO UX PELUEHUS;

NMPUHUMATb MepPbl MO MaKCMMa/IbHO WWMPOKOMY aHOHCUPOBAHUIO U OCBELLEHUIO I'IpOBO,CI,MMOﬁ pa60Tb| C
HaceneHnem B cpeacrtsax MaccoBom MHd)OpMaLl,MM,'

obecneynTb UCNONb30BaHNE NHTEPHET-CEPBMCOB (BUAEOXOCTUHIOB) ANA BeAeHWUA NPAMbIX TPAHCAAUMIA B
rnobanbHOM KOMMbIOTEPHON ceT MHTEepHEeT, pasmelleHMs BUAEOCHOMKETOB MO HacylWHbIM BONpocam
W3HW 0bBLLeCTBa U rOCy[apcTBa;

NPOBOAMUTb HA MOCTOAHHOW OCHOBE MHPOPMALMOHHO-MPOCBETUTE/ILCKYIO PaboTy C HacesieHMemM, B TOM
yuc/e BCTPEUM B TPYAO0BbIX KOIIEKTUBAX, ANAOr0OBbIE NJIOLAAKM, MO aKTyabHbIM BOMPOCaM COLMaNbHO-
3KOHOMMYECKOTO M 06LLECTBEHHO-NONNTUYECKOTO Pa3BUTMA, aKTMBHO NpPWMBAEKaTb K AaHHOW paboTte
MOJINTO/IOTOB, COLMO/IONOB, MHbIX MPeAcTaBuTeNneil sKcnepTHOro coobLiecTsa;

obecneunTb BeaeHune Od)VILI,Ma/'IbeIX AdKKAQYHTOB B MNONYyAAPHbIX COUMa/IbHbIX CETAX C pa3melleHnem
HOBOCTHOTIO U MHOTO aKTya/ibHOIoO VIHd)OpMaLI,VIOHHOI'O KOHTEHTa;

npuBaEKaTb K pa60Te IKCNEPTHbIX WU KOHCYNbTAaTUBHbIX COBETOB 06LLI,eCTBeHHbIX dKTUBUCTOB,
I'IpeFI,CTaBMTEJ'IEﬁ CYG'beKTOB rpaxXgaHCKoro O6LLI,€CTBa, BK/IlO4aA YneHOoB BeaAywunx MmMOI04eHKHbIX
OGIJJ,ECTBGHHbIX O6'beLI,VIHeHVIl71, YYUTbIBATb MHEHWE TPpaXKdaH NpU CO34aHUN ycnoswﬁ anAa obecneyeHus
Kn3HeneATe/IbHOCTU HaCeNneHuA,

obecneunTb Hagnexallyto paboTy ropayent AMHUK NO Npuemy obpalleHMit No BONPOCam CMpPaBoOYHO-
KOHCY/IbTaLlMOHHOTO XapaKTepa, CBA3aHHbIM C AeATe/IbHOCTbO roCyAapCTBEHHbIX OPraHOB;

He [oMycKaTb A/INTENIbHOTO OXMAAHMA FpakAaHamu, NpPeAcTaBUTENaAMN PUAMYECKUX AUl NpUema B
rocy4apCTBEHHbIX OpraHax, a Tak:Ke opraHu3aLumax, obecneymBatomx KU3He4eATeIbHOCTb HaceneHus, B
TOM uucne nytem obecneyeHUs CBOEBPEMEHHOW YKOMMNNEKTOBAHHOCTM KagapamMu, BHeApeHun
MHOOPMALUMOHHBIX TEXHONMOMMA  AUCTAHUMOHHOIO OOCAYXMBAHUA TparkaaH, a TaKXe CcucTemsl
3NEKTPOHHOrO YnNpaBAeHUA o4yepenblo, ecanm 3T0 HeobxogMMOo C y4eToM KoauyecTBa U cneunduKm
NoCTynatLWmnx obpalLeHnis;



WCKNOUYUTb CNyYanm HeobOCHOBAHHOIO BbI30Ba rpakAaH, NpeacTaBUTeNei IpUANYECcKUX NuL B Cyapl,
opraHbl NPOKypaTypbl, BHYTPEHHUX Ae/, rocyaapcTseHHoM besonacHoctTi, Komureta rocyaapcrseHHoOro
KOHTPONA, HaNOroBble, TAMOXEHHbIE U MHble FOCYAapPCTBEHHbIE OpraHbl, HAXOXAEHUA YKa3aHHbIX 1L, B
Ha3BaHHbIX OpraHax cBepx BpemeHu, HeobXoAMMOro A1 NPON3BOACTBA NPOLECCYaNbHbIX AeNCTBUM;

nNpyu MNPUHATUM pPeELUeHUI, 3aTparMBaloWmMX npasa, cBo6OAbl W 3aKOHHble WHTEpPechbl rpaxgaH u
IOPUANYECKMX NNL, HEYKOCHUTeNbHO cobnoaaTh TpeboBaHWA 3aKOHOAATeNbCTBA, He AOMNyCKaTb MX
NPOW3BO/ILHOrO TONKOBaHMA NPU NPUMEHEHUU. B caydae HEACHOCTM MAM HEeTOYHOCTM npeanucaHuii
NPaBOBOro aKTa pelleHns A0NXKHbI NPUHUMATLCA UCXOAA M3 MAKCMMaNbHOIO yyYeTa 3aKOHHbIX MHTEpPecos
rpaxgaH u IopuanNYeckux nuu;

obpawatb ocoboe BHMMaHMeE Ha obecneyeHne BHMMATE/IbHOrO, OTBETCTBEHHOrO, A0bpoXKenaTesbHOro
OTHOLWIEHNA PAabOTHMKOB K rpakaaHam, NPeacTaBUTENAM PUANYECKUX nL, cobntogeHne TpeboBaHUM
cnyxkebHom aTnKK. Mo Kaxkaomy ciyyato bopmanmama, NpeaB3aToro, HETaKTMYHOTO NoBeaeHus, rpybocTu
N HeyBa)keHMAa K NIAaM MNPOoBOAUTL MPOBEPKY M NMPU MOATBEPXKAEHUN COOTBETCTBYIOLWMX (PaKTOB
NPWB/EKaTb BUHOBHbIX K AUCLMUNINHAPHON OTBETCTBEHHOCTU BNIOTb A0 OCBOOOXKAEHUSA OT 3aHMMAEMON
OOJIKHOCTY;

1.2. pyKkoBoauTensam pecnybAUKaHCKUX OpPraHoB rocydapCTBEHHOro ynpasaeHua U (Mam)  ux
3amecTuTenam, npeaceaatensim ob6ancnoskomos, MUHCKOIO rOpuUCONKOMa U (MAK) UX 3aMecTUTENAM,
ynpasAaomnm aenamm NpoBoAnTb No rpaduky:

NNYHbBIN Npuem exxeHeaesnbHo ¢ 08.00 go 13.00 uam ¢ 15.00 go 20.00. Mpu 3TOM He perke 0AHOro pasa B
MEeCSL, INYHbIMA NpUem A0/IXKEH 3aKaHYMBaTbCcA He paHee 20.00;

npsamble TenepoHHbIe IMHUN BTOPYIO cybb0Ty Karkgoro mecaua ¢ 09.00 go 12.00;
Bble3Hble NNYHbIE MPUEMbI HE PEXKE OA4HOrO Pa3a B KBapTa.

PykoBoguTensim pai-, ropuMcronKkomoB, MECTHbIX agMWHUCTPAUMI palioHOB B ropodax u (uau) ux
3aMecTuUTeNnsaMm, ynpasaaiowmMm Aesammn NPoBoauTb No rpaduky:

NNYHBIN Npuem Kaxayto cpeay ¢ 08.00 go 13.00 nam ¢ 15.00 go 20.00. Mpur 3sTOM He pexe 0gHOro pasa B
MeCAL, IMYHBIN NPpUem LOTKEH 3aKaHYMBATLCA He paHee 20.00;

npsmble TenedoHHbIe TMHUU Kaxkayto cyb6oTy ¢ 09.00 ao 12.00;
Bble3Hble /INYHbIE MPUEMBI HE peXKe OA4HOro pa3a B KBapTal.

PyKkoBOAMTENAM NOC-, CE/IBUCMONKOMOB M (MIN) UX 3aMECTUTENAM, YNPABAAIOLWMM Ae1aMU NPOBOAUTL MO
rpaduKy MYHbINA Npuem Kaxayto cpeay ¢ 08.00 oo 13.00 nam ¢ 15.00 ao 20.00. MNpur 3TOM He pexe ogHOro
pasa B MecAL, IMYHbIM NPUem 40MKeEH 3aKaHUMBaATbCA He paHee 20.00.

HauanbHWKam CTPYKTYpHbIX NoapasgeneHnin pecnybinMkaHCKMX OPraHoOB rocy4apCTBEHHOIO YNpaBieHUs
Mo PeLIeHUto PyKOBOAMUTENEN 3TUX OPraHOB NPOBOAUTb MpAMble TenedoHHble SIMHUM MO BOMPOCAM,
BXO4ALLMM B X KOMMeTeHUMI0, b0 No 3apaHee NaaHMPyemol Teme Kaxkayto cyb66oty ¢ 09.00 oo 12.00,
33 UCK/IIOYEHNEM BTOPOM Cy660TbI MecsLa.

Mpwn HeO6XOAMMOCTM, O6yC!'IOB}'IEHHOVI B TOM 4yucne 3Ha4nTesIbHbIM KONN4YECTBOM O6paLLI,EHVII71, JNINYHbIN
npuem n npamblie Tene¢0HHbIe JINHUN MOTYT NPOBOANUTLCA Yallle n 6onee npoAaoNXKUTENIbHOE BpeMA.

Mpy n3meHeHnn CornacoBaHHOro NOpPAAKa JIMYHOMO NpMema COOTBeTCTBYPOLLI,Mﬁ FOCV,D,apCTBEHHbIVI opraH
AO01KEH yBEeAOMUTb 06 3TOM rpaxgaH, 3anncaBMXCcAa Ha JINYHbBIN npuem,

1.3. pekomeHA0BaTb AenyTaTam BCex ypoBHeN, uneHam CoseTa Pecnyb6amnkm HaumoHanbHoro cobpaHus
Pecnybnunkn Benapychb:



NpY PaccMOTPEeHUN 06paLLEHMI, COAEPHKALLMX MHPOPMALMIO O HAPYLLIEHWUW NPaB U 3aKOHHbIX MHTEPECoB
rpaskaaH, MCNob30BaTb MMEOLLMEC NOTHOMOYMA ANA YCTPAHEHMUA A0NYLWEHHbIX HAapyLUEHMWI, COXPaHATb
BOMPOCLI Ha KOHTPO/1E 10 X MOJIHOTO Pa3peLLeHus;

MNPUHNUMaTb UCYEPMbIBAlOWME MEpPbI, HanpaB/eHHble Ha PelleHMe Ha MecCTax aKTyasbHblX npobaem
U3HEeAeATeNbHOCTU HaceleHUs, a TaKKe y4acTue B peanmsaumm CUCTEeMbI FoCcyAapCTBEHHbIX COLUMaNbHbIX
CTaHAapTOB MO 06CAYKMBAHUIO HAaceNeHUA pecnybanKu;

CTUMYAUPOBaTb 3aUHTEPECOBAHHOCTb /Il0AEN B Pa3BUTUM CBOMX PErMOHOB, B TOM YMCae NOCPEeACcTBOM
yyacTus B TeppUTOpPMasibHOM ObLLECTBEHHOM CaMOYMNpaB/iEHUN, a TaKXKe B peannsaunm rpakaaHcKmux
MHULNATUB;

cnocobcTBoBaTb GOPMMUPOBAHUIO KaHana 0bpaTHOM CBA3M C HAce/fieHMem, B TOM YMC/ie NOCPeAcTBOM
061LIeCTBEHHbIX 0BCYXAEHUN WHTEpPecyloWmX rpaxaaH BOMNPOCOB, MHbIX GOPM y4yacTua rpaxaaH B
rocyAapCTBEHHbIX M 06LLECTBEHHbIX Ae/1aX Ha MECTHOM YPOBHE;

1.4. MuHucTepcTBy tOCTMUMM obecneumBaTb KOOPAMHALMIO M METOAO0/I0rMYECKoe COMPOBOXAEHNE
paboTbl roCyAapCTBEHHbIX OPraHOB C HaCe/eHMEM B YacTV OCYLLECTB/IEHWUA MPaBOBOrO NPOCBELIEHUS,
COBEPIUEHCTBOBAHNA 3aKoHogaTesbcTBa 06 obpalleHuax rpaskaaH W lopuanueckux aumu, o6
aAMUHMUCTPATUBHBIX MPOLEAYPaxX U MPAKTUKK €ro NPUMEHEHUS;

1.5. rocyaapcTBeHHbIM OpraHaM U pefakuusam rocyAapCcTBEHHbIX CPeaCcTB MaccoBoin MHMOpPMaLMK Ha
NOCTOAHHOMN OCHOBE:

ocselwaTb B CPeACTBaX MaccoBo WHGOPMauuM npuHMMaemble Mepbl no AeblopoKpaTmsaumnm
rocyapCcTBEHHOIO annapara, COBepPLIEHCTBOBaHMIO PaboTbl ¢ HacesieHUem, GOPMbl BOBIEUEHMSA rpaskaaH
B PaboTy pecnybAMKAHCKMX M MECTHbIX OPraHoOB, MNONOMKMUTENbHbIE NPUMEPbI PelleHna NocTynatoLWwmx oT
rpagaH BONPOCOB, X0/, PeLleHNA BbIABAEHHbIX Pe30HAHCHbIX NPOBAEMHbIX BOMPOCOB;

NpPoBoAUTb MHPOPMALMOHHO-NPOCBETUTENBCKYIO PaboTy, HaNpPaBAEHHYIO HA Pa3bACHEHME HACeNeHWUto
KOHCTUTYLIMOHHbIX TpeboBaHMI MO B3aMMHON OTBETCTBEHHOCTM FOCYAApCTBa Nepen rparkaaHamm u
rpaxgaH nepepg rocyaapcrsom;

1.6. penaKkuMam rocygapcTBEHHbIX CPeACTB MAccoBoW MHGOpPMAUWMKM B TeyeHue ABYX paboumx pHen
YyBELOM/IATb FOCYAPCTBEHHbIE OpraHbl 06 oNybAMKOBaHHbIX B COOTBETCTBYIOLMX MEYaTHbIX CPEeACcTBaxX
MaccoBoit MHGOPMALMM, PasMELLEHHbIX B Tefle- U PagMonporpammax Mbo CceTeBbIX M3AaHUAX
MaTepuanax o HeBbINOJHEHUN PAabOTHUKAMM TaKMX OpraHoB TpeboBaHM 3aKOHO4ATENLCTBA NPU paboTe
C HaceneHuem.

PyKOBOAI/ITeJ'IVI rocyaapcCrBeHHbIX OpPraHoB 06A3aHbI PACCMOTPETb Takne maTtepuasabl U NPUHATb MeEPbI MO
YCTPpaHEHUIO AoNyLWEeHHbIX HapyLueHm7| N NPUYUNH, X NOPOXKAALWMUX, a TaKXKe NPUn HaAn4ymm OCHOBaHUM
npueaedb BUHOBHbLIX B 3TOM K AMCLI,I/II'II'II/IHapHOﬁ OTBETCTBEHHOCTMU.

2. MpuHATL Mepbl NO AanbHeiillemMy COBEpPLUEHCTBOBAHUIO MNOPAAKA OCYLLECTB/IeHUA
AAMUHUCTPATUBHbBIX Npoueayp ANsA HaceneHus. Mpu stom:

2.1. npvem rpaxgaH C 3aaBAeHUMAMM 06 OCyLLEeCTBAEHUM aAMMHUCTPATUBHbLIX nNpoueayp (3a
UCK/IIOYEHNEM aaMUHUCTPATUBHbBIX MPOLUEAYP, OCYLLECTBAAEMbIX FOCYAAPCTBEHHBIMMW OPraHaMM U UHbIMK
OpraHM3auMAMM B OTHOLLEHMM CBOUX PAabOTHUKOB):

OO/IKEeH HAaYMHATbLCA B paboume gHM He no3aHee 08.00 nam 3aBepLuatbcsa He paHee 20.00. Mpu 3ToM XOTA
6bl 0AMH pPabounii AeHb B HEAENIO NPMEM A0/KEH 3aKaHUMBaTbCA He paHee 20.00;

MOKET OCYLLECTBAATLCA N0 cy660TamM U (M1M) BOCKPECEHbAM, C/IM 3TO HEOBXOAMMO C y4ETOM KOMYEeCTBa
1 cneumounKkmn obpalleHnii 3a oCyLecTBNeHeM agMUHUCTPATUBHBIX Npoueayp.



Mo pelleHUto pyKoBoaMTENS FOCYAAPCTBEHHOrO OpraHa NpuM HeobXoAMMOCTUM MOMKET OCYLLEeCTBAATLCA
npeaBapuTenbHana 3anucb rpaXaaH Ha Takon npuem. PyKoBoauTenu HecyT nNepcoHasibHYHo
OTBETCTBEHHOCTb 3a obecneyeHMe yKasaHHOro pemma paboTbl B BO3MNABASEMbIX FOCYAAPCTBEHHbIX
opraHax, a Tak»e B NOAYMHEHHbIX OpraHM3aUusx;

2.2. paccmatpuBaTb B KauyecTBe rpyboro HapyweHua [ONKHOCTHbIX 06s3aHHOCTel  aKThbl
HenpaBoOMepPHbIX WUCTPeboBaHMA OT 3aMHTEPECOBAHHbLIX /ML, OOPATUBLUMXCA 33 OCYLLECTBAEHMEM
aAMWHUCTPATUBHOM NpoLeaypbl, AOKYMEHTOB M (M11) CBEAEHWIM, @ TAKXKe 0TKa3a B NPUHATUM 3aABAEHNN
06 OCyLWecTBNEHUN agMUHUCTPATUBHBIX NPOoLEeAyp, B TOM 4YMC/e B CBSI3M C BPEMEHHbIM OTCYTCTBMEM
COOTBETCTBYHOLWEro paboTHUKA;

2.3. He ponyckatb HeobOCHOBAHHOMO BBEAEHWS HOBbIX AAMWHUCTPATMBHbLIX MpPOLLEAYp, YBENMYeHuA
CPOKOB OCYLLECTBAEHUA aAMUHUCTPATUBHbIX Npoueayp, NMPUHMMATbL MepPbl MO COKPALLEHMIO MepeyHs
OOKYMEHTOB UM (MNK) cBEAEHMI, NPEeACTAaBAAEMbIX A5 OCYLLECTBAEHUA aAMUHUCTPATUBHbIX NPOLEAYP;

2.4. B UENAX COKpalLeHWA KOAMYEeCTBa aAMWHUCTPATUBHbLIX MPOUEAYP W YNPOLLEHUA MOpPAAKA WX
ocywectsneHusa Cosety MuHuctpos Pecnybamnku benapyce:

COBMECTHO C obaucnoskomamm uM MUHCKUM ropucnonkomom, OAO "AreHTCTBO cepBMUCU3ALUN U
PEUHKUHUPUHTA" Ha NOCTOAHHOW OCHOBE NPOBOANTbL MHBEHTAPM3ALMIO aAMUHUCTPATUBHbIX NPOLEayp;

COBMECTHO ¢ obaucnonkomamm U MUHCKUM FOPUCNONKOMOM MPUHUMAaTb Mepbl MO KOHCOAMAaUuUK
aAMMHUCTPATUBHbIX NpoLeayp B ciy»kbe "oaHo okHO".

NHdopmaymio o npoaenaHHoi pabote B COOTBETCTBUM C ab3auamu BTOPbIM U TPETbUM 4YacTu NEPBOMA
HaCcTOALLLEro NoANyHKTa npeacTaBasaTe B AgMmuHuctpaumio MNMpesmgeHta Pecnybamku benapych exerogHo
He no3aHee 31 aekabps;

2.5. obancnonkomam 1 MUHCKOMY FrOpPUCTOIKOMY:

0o 31 pexkabpa 2023 r. NpMHATb MepPbl NO HaA/eXKalllel opraHM3auun MecT NpMema rpaxaaH npu mx
obpalleHMM 3a ocylecTBleHUEM aAMUHUCTPATUBHBLIX NPoLeayp B pai-, FOPUCMONKOMbI, MeCTHble
aAMMHUCTPAUMKN PAMOHOB B ropogax C yd4eTom TpebOBaHWIM 3aKOHOZATENbCTBA M COGAOAEHMEM
UMWIKEBOW cocTaBastowen, obecneyeHnto KoHOUAEHUMANBbHOCTM WHbOPMAUUKM B MecTax npuema
rpak4aH, COKPALLEHWUIO BPEMEHMU OXMWAAHUA B Oo4vepeam, YNYYLEHWIO YCI0BUMIA B MeCTax OXKWUOAHWS
npuema, yBENIMYEHUIO KONIMYECTBA agMUHUCTPATMBHBIX Npoueayp (BONpocoB) MCMOAKOMA, MO KOTOPbLIM
BO3MOXHO obpalleHue B CyKby "oaHO OKHO";

obecneunBaTb MaKCMMa/sbHO MosiHOe MHGOPMUpPOBaAHME TrpaKaaH o paboTe cnybbl "ogHO OKHO", a
TaKXKe MECTHbIX UCMOJTHUTE/IbHbIX U PAaCNopsAAUTENbHbBIX OPraHOB MO OCYLLECTBIEHMIO aAMUHUCTPATUBHbBIX
npoueayp, B TOM 4Yuc/ie Yepes cpeAcTBa MaccoBoW MHbOpmaumu, robanbHYl0 KOMMNbIOTEPHYIO CETb
WHTepHET 1 pasmeLLeHne CoLMaNbHON pekambl.

3. MoBbicuTb YypoBeHb MH$POpMaTM3aLum B chepe paboTbl c HacesieHMeM. B aTux Lenax:

3.1. cuntaTb, 4TO 3/IEKTPOHHbIE AOKYMEHTbI, JOKYMEHTbI B 9/IEKTPOHHOM BUAE, 9/IEKTPOHHDbIE COO6|J.I,eHMF|
N UHblE CBeAEeHUA B 3}'IEKTpOHHOVI d)oplv\e, Hanpas/ieHHble TOCydapCTBEHHbIMMN OpraHamMmwn B Cny4yasnx,
onpeaeneHHbIX 3aKOHO4ATE/NIbCTBOM, B aKTUBMPOBAHHbIE JIMYHbIE 3/IEKTPOHHDbIE KabWHeTbl Ha eanHOM
nopTane 3/1EKTPOHHbLIX YCNyr Ux saagesbuam, ABAAKOTCA AOCTOBEPHbIMU, HaaNEXaWMNUM o6pa30M nMmu
NOoNy4Ye€HHbIMU U BNERYLLMMU OPUANYECKN 3HAYNMDbIE NOCNEACTBUA;

3.2. rocygapCcTBEHHbIM OpraHam:

MaKCMMaZIbHO  MCMONb30BaTb  3/IEKTPOHHbIM  JOKYMEHTOOBOPOT, BKAKOYAA  MEKBELOMCTBEHHbIE
MHPOPMaLMOHHbIE CUCTEMbI, MPU Peanmnsaumm rocyaapcTBeHHbIX GYHKUMIA, B pamKax B3aMmMoaencTems
MeKay cobolt MAKN ocyLLecTBeHNN afMUHUCTPATUBHbIX MPOLEAYP;



obecneunBaTb B C/Ay4asaX, NPeAyCMOTPEHHbIX B MognyHKTe 3.1 HacToAwWero MyHKTa, BO3MOXHOCTb
HaNpaB/eHMA 3NEKTPOHHbIX LOKYMEHTOB, AOKYMEHTOB B 3/IEKTPOHHOM BUAE, SNEKTPOHHbIX COOOLLEHNI
M WHbIX CBEAEHWN B 3N1EKTPOHHOW dopme, B TOM UMCAe MPU OCYLECTBAEHUU ALMUHUCTPATUBHBIX
npoueayp, BAafenbLLaM IMYHbIX SNEKTPOHHbIX KABMHETOB HA e4MHOM NOPTANE INEKTPOHHbIX YCAYT;

coBmMecTHO ¢ PYM "HaunoHanbHbIM LEHTP 3/1eKTPOHHbBIX yCayr"' B Te4eHMe Mecala co AHA opULLMaNbHOTO
onybAMKOBaHMA HOPMATMBHOIMO MPaBOBOr0 aKTa, MWM3MEHAIOWEro npaBoBoe peryivpoBaHue
aAMWHUCTPATUBHbIX NPOLEeAYp, aKTya/M3MpoBaTb COAEPKALLYIOCA HAa eAMHOM MOPTane 3/EKTPOHHbIX
ycnyr MHGOPMaUMIio B OTHOWEHUU agMWHUCTPATUBHBIX MPOLEAYP, OCYLLECTBAAEMbIX B 3/1EKTPOHHOM

dopme;

B LUECTMMECAYHBIN CPOK obecneuynTb BHeceHWe cBedeHuin 06 MHGOPMaALMOHHbIX pecypcax (cuctemax),
MCNONb3YEMbIX [AJ1A OCYLECTBNEHUA AAMMHUCTPATMBHbLIX MNpoueayp, B pPeecTpbl MeTafaHHbIX,
3N1EKTPOHHbIX CEPBMCOB M HOPMATMBHO-CMPABOYHOM MHPOPMALMKM, A TAKKe HA MOCTOAHHOW OCHOBE
noAAepKMBaTb UX B aKTYa/lbHOM COCTOAHUY;

3.3. CoseTy MuHucTpoB Pecnybanku benapyce:

B LLECTMMECAYHbIM CPOK ONpeaennTb nepedyeHb rocyaapcTBEHHbIX MHGOPMALIMOHHbIX pecypcoB (cucrtem),
noasiexalmx MHTerpaLunm ¢ obLerocy1apcTBEHHOM aBTOMATU3NPOBAHHOM MHPOPMALMOHHON CUCTEMOM
ON18 OCYLLEeCTB/AIEHMA aAMMHUCTPATUBHbLIX MPOLEAYpP, M CPOKM TaKOW MHTErpauuu, eKerogHo
OCYLLECTBNATb €r0 aKTya/In3aLuio;

COBMECTHO C HalMoHaibHbIM BaHKOM B LLIECTUMECAUHbIN CPOK NpopaboTaTh MexaHM3M NpeaocTasieHns
YNONHOMOYEHHbIM OpraHam BO3MOMKHOCTM NOAyYaTb MNOATBEPMKAEHME BHECEHUA CyObeKTamM
X03ANCTBOBAHMUA MAATbl, B3MMAaEMOM MPU OCYLLECTBNEHUN aAMUHNUCTPATUBHbIX MPOLEAYP;

3.4. Cosety MuHKUcTpoB Pecnyb6ankm benapycb coBMecTHO ¢ obauncnonkomamm ao 31 gekabpa 2025 r.:

NPUHATbL Mepbl No obecneveHuto LUNPOKOMNO/ZIOCHOIoO A0CTyna K rnobanbHoM I-(OMI'IblOTGpHOVI cetn
MHTepHeT HaceneHua, NpoXuneakoLiero B CeNbCKoM MeCTHOCTHU;

obecneunTb oxeaT HaceneHunA, NpoXmearoLlero B CeNbCKOM MECTHOCTH, ycnyramum COTOBOW CBA3Y;

3.5. Cosetry MwuHuctpoB Pecnybnnkm Benapycb COBMeCTHO ¢ obaucnonkomamum M MUHCKUM
rOpUCMNoOSIKOMOM:

80 1 ceHTA6pA 2023 1. NPUHATL MEPbI MO COBEPLUEHCTBOBAHMIO NOPAAKA MCNONb30BAaHMA NPOrPaMMHOTI0
Komnekca "OgHO OKHO" B AeATENbHOCTU MECTHbIX UCMOMHUTENbHbIX U PACNOPAAUTE/NbHbLIX OPraHoB;

Ha NOCTOAHHOM OCHOBE:

obecneunsaTb dKTyan3auumio CBG,CI,EHMVI, coaepKamxca Ha MHTepHeT-cal‘;iTaX rocygapCrBeHHbIX OpraHoB
M NOAYUHEHHbIX UM opraHM3au,m‘/’|, B LLleNnAxX UCKAKYEHNUA I'IpOTVIBOpG‘-IMBOVI, HeaKTyaanoﬁ MHd)OpMaLI,VIVI,
BOCNOJIHEHUA npoﬁenoa B MHd)OpMI/IpOBaHMI/I HaceneHua,

KoHcynbTaHTlAOC: NnpriMmeyaHme.

focyaapcTBeHHasA eAmMHan (MHTerpuMpoBaHHasa) pecnybinMKaHcKkaa MHOOPMaLMOHHAA cuMcTeMa ydeTa U
IOPUANYECKMX L, pasMelleHa Ha canTe https://obpaweHus.6en.

MHPOPMMPOBATb HAceNeHUe O MOopAAKE W MPEeUMMYyLLEeCTBax HamnpaBAEHWA 3NEKTPOHHbIX obpalleHuit
nocpeacTBOM TrocyAapCTBEHHOW eAMHOW (MHTerpupoBaHHOM) pecnyb/MKaHCKOW WMHPOPMALIMOHHOM
cucTembl yyeTa n 06paboTKM 06paLLEHNI rpaXKaaH U lOPUANYECKUX NnL;

obecneunBaTb 3dPeKTUBHOE PYHKUMOHMPOBAHME M MOMNYAAPM3aLMIO NOPTasa PENTUHIOBOMA OLLEHKMU
opraHusaumii, obecneuymMBalONX KU3HEOEATENbHOCTb HaceneHna U (MAM)  OCYLLECTBAAIOLLUX

obpabor



aAMWHUCTPATUBHbIE Npoueaypbl, a TaKXKe BO3MOMHOCTb OLEHMBATb KayecTBO OCYLLECTB/IEHHbIX
rocyAapcTBeHHbIMW OpraHamu agMUHUCTPATMBHBIX Mpoueayp B JIMYHOM 3/1EKTPOHHOM KabuHeTe Ha
eAVHOM nopTane 3/1eKTPOHHbIX ycayr. ObecneunTb Hag/aexKawmii ydeT 3To MHPopmauum w
MCMoMb30BaHMeE ee MPu OLEHKe AeATeNbHOCTU COOTBETCTBYIOLLMX OpraHn3aumMii U NPoBEeAEHUN poTauun
MX PYKOBOZAALIMX KaZpOB;

3.6. PYM "HauumoHanbHbIA UEHTP 3NEKTPOHHbIX YycAyr' COBMECTHO C 3auHTepecoBaHHbIMMU
rocyaapCcTBeHHbIMM opraHamm obecneunBaTb NoAAepPrKaHUe NporpaMmHOro Komnaekca "OaHo oKHO" B
aKTya/lbHOM COCTOSIHUM C Y4ETOM 3aKOHOZaTeNbCTBa 06 aAMUHUCTPATUBHBIX NpoLeaypax.

4. YcTaHOBUTb, UTO CO3[aHME YCNOBUIi Ana obecneyeHUs HOPMANbHOW KU3He[EATENbHOCTU
rpa)kgaH, MNOBbLIWEHUA KauyecTBa OKa3aHWA YCAYr HaceNeHUIo ABAAeTcA nepsoouyepenHoin
3apaueii MeCTHbIX WCMONHUTENbHLIX W pacnopaauTenbHbIX opraHos. Bce npobnembl M
TPYAHOCTU HaceneHUa 40/MKHbI pa3peLlaTbca B NepBylo ouepeab HENOCPeACTBEHHO Ha MecTax.
B 3Tnx yenax obancnonkomam n MUHCKOMY ropucnonKomy:

BbICTPOUTb 3QPEKTMBHOE B3aMMOAENCTBME C HACENEeHWEM B PELIEHUWN BbIABAEHHbIX NPO6AEMHbIX
BOMPOCOB B PErMoHax, akTMBHO MCMONb3yA BO3MOMKHOCTU CPEACTB MaccoBOM UHGOPMaLUKN, UHTEPHET-
pecypcoBs, Ananorosble NAOWAAKM, NPECC-KOHPEPEHLMM, B TOM Yncie Ha 6ase pedakumit paioHHbIX U
rOPOACKMX raser;

B MPUOPMTETHOM NopaaKe obecneymBaTb HaaneKallyto paboTy opraHM3aLmii })UAULLHO-KOMMYHaIbHOMO
XO3AICTBa, 34paBOOXPaHEHMA, TOProBAW, YUYPEKAEHMA 0Opa3oBaHWA, TPAHCMOPTHbIX W MHbIX
opraHusaumii, obecne4mBaloLLMX KU3HeAeATeIbHOCTb HACe/NeHUA, Ha COOTBETCTBYIOWEN TEPPUTOPUM.
TenedoHbl, CCbINKM Ha MHTEPHET-CalTbl YKa3aHHbIX OpPraHM3aumii O0/KHbI BbiTb pa3melleHbl Ha
MHTEPHEeT-caTax paii-, TOPMCMONKOMOB, MECTHbIX aAMMHUCTPALMI PalioOHOB B ropodax, a KavecTso
paboTbl 3TUX OpPraHM3aLmMii NOCTaBNEHO Ha NOCTOAHHbIN KOHTPO/b;

OpraHM30BaTb B Ka)KAOM pailloHe npefocTaBieHWe ycayr, 06ecneyMBaloWmxX MU3HeLeATebHOCTb
HaceneHus, B TOM YMC/Ie Ha NNaTHOW OCHOBE, OPMEHTUPYACH Ha 3anNpPoChl NtOAEN, a TaKKe BO3MOXKHOCTb
o6palleHns 32 OKazaHMEM YCAYT U OTMEHbI TAaKOTo 06PaLLEHNA B 3NEKTPOHHOMN hopMme;

eXXerogHo aHa/IM3npoBaTb Ka4eCTBO OKa3aHMA yCnyr HacCceneHuto, B TOM 4yucsae Cc y4yeTtom KoOJIM4YecCTBa
noCcTynuBLNX )l(a}'I06, M No pe3ynbratam MNPUHUMATb Mepbl, BHOCUTb B YNO/IHOMOYEHHbIE OpPraHbl
npeanoxeHmAa no NoBbIWEHUIO ad)d)eKTVIBHOCTM OKa3aHWMA Taknx ycnyr.

5. CoseTy MuHuctpos Pecnybinku benapycb BO B3aUMOAENCTBUN C FOCYLaPCTBEHHBIMW OpraHamm,
NoAYMHEHHbIMW (NogoTyeTHbiMM) Mpe3naeHTy Pecny6anku Benapycb, Ha NOCTOAHHOW OCHOBE
NPUHMMATL  Mepbl No  yNpOWEHU  MeKBEeJOMCTBEHHOTO B3aMMOAeNCTBUA 7
BHYTPMOPraHM3aUMOHHON  AeATe/IbHOCTU  FOCYAapPCTBEHHbIX OPraHOB MNyTem OTKasa oT
M36bITOYHBIX OTYETOB U UHbIX OKYMEHTOB GOPMaNbHOIO XapaKTepa.

6. [leHepanbHOM MpoKypaType, KoMUTETY rocyaapcTBEHHOTO KOHTPOAA, MHbIM KOHTPO/MPYHOLLUM
(Haa30pHbIM) OpraHam MNpW OCYLLECTBNEHUM KOHTPO/IbHOM (HaA30pHOW) AeATeNbHOCTM Ha
MOCTOSSHHOM OCHOBE B TMPUOPUTETHOM MOpPSAAKE NPUHMMATb Mepbl MPOPUAAKTUYECKOTO U
npeaynpeanTenbHOro XapakTepa B OTHOLEHWUM TPayKAaH U Cy6beKTOB X03AMCTBOBaHMA.

l[eHepanbHOM NPOKypaType OCYLEeCTBAATb Ha TMOCTOSAHHOM OCHOBE MOHWMTOPUHI  ObpaLleHui,
CoAeprKallMX KPUTMKY paboTbl NpaBoOOXPaHUTENbHbIX OPraHOB, B TOM YMC/E pasMeLLeHHbIX B CpeacTBax
MaccoBoM MHPopMaL MK U robasbHOM KOMNblOTEPHOM ceTu MHTepHeT. B cnyyae BbiABNEHUSA HAPYLLEHW
obecneumBaTb BOCCTAHOB/EHME 3aKOHHOCTM W TPUBAEYEHME BUHOBHbIX [JO/MKHOCTHLIX /ML, K
OTBETCTBEHHOCTM.



7. PyKOBOAMTENAM rOCYAapPCTBEHHbIX OPraHOB UCKAOUYNUTL GaKTbl Nepesadn NPUHATUA peLueHnii u
COr/lacoBaHMA BOMPOCOB, BXOAAWMX B KOMMETEHUMIO COOTBETCTBYIOWEro oOpraHa, Ha
BbILIECTOALLMI YPOBEHb.

8. KoHTpob 3a BbINOJIHEHNEM HacTosALLEN JMPEKTUBbI BO3/IOXKUTb Ha AAMUHUCTPaUmto MNpesnaeHTa
Pecnybnukn Benapych.

MNpe3ngeHT Pecnybankn Benapycb A.JlyKaweHKo



